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THE NEW INDIA ASSURANCE COMPANY LTD.

(Govt. of India Undertaking)

ot e e EEter : = < Ay fafee, 87, Her el WA, e, ek - 400 001. Bhone : 022 2270 8100

Regd. & Head Office : New India Assurance Bldg., 87, M.G. Road, Fort, Mumbai - 400 001. o2 22708400

CIN No. L66000MH1919G0I1000526 it 1 pATEEAIGE 2,501
20th August 2024

E - Tender (GeM) notice

The New India Assurance Company Limited invites bid on GeM portal from eligible bidders
for Pest and Animal Control Service - Maintenance Contract; 1 month; Dis-infestation , Pest
and Animal Control Service - Maintenance Contract; 1 month; General Pests/ Insects Control
_ Pest and Animal Control Service - Maintenance Contract; 1 month; Rodent Control , Pest
and Animal Control Service - Maintenance Contract; 1 month; Termite Control (Spot
Treatment/ Drilling treatment) , Pest and Animal Control Service - Maintenance Contract; 1
month; Vector Control (Mosquitoes/ insects) , Pest and Animal Control Service -
Maintenance Contract; 1 month; Cockroach Control, Pest and Animal Control Service -
Maintenance Contract; 1 month; Fungus Management, Pest and Animal Control Service -

Maintenance Contract; 1 month; Fumigation. The Details of the bid can be availed from GeM
portal.

Details of the tender:

Bid Number: GEM/2024/B/5301762
Dated: 20 - 08 -2024 5:00 PM
Bid End Date/Time: 30-08-2024 17:00:00

Bid document is enclosed herewith.

Eligible bidders are invited to participate in the bidding process by the due date.

Bidding has to be done strictly on GeM portal only. No offline bids/submission of
documents in this regard shall be entertained by the Company.
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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5301762
Dated/fzeier : 20-08-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

30-08-2024 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

30-08-2024 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

New India Assurance Company Limited (niacl)

Office Name/&atera & aTH

Headoffice

Item Category/#ig Bl

Pest and Animal Control Service - Maintenance Contract; 1
month; Dis-infestation , Pest and Animal Control Service -
Maintenance Contract; 1 month; General Pests/Insects
Control , Pest and Animal Control Service - Maintenance
Contract; 1 month; Rodent Control , Pest and Animal Control
Service - Maintenance Contract; 1 month; Termite Control
(Spot Treatment/Drilling treatment) , Pest and Animal
Control Service - Maintenance Contract; 1 month; Vector
Control (Mosquitoes/insects) , Pest and Animal Control
Service - Maintenance Contract; 1 month; Cockroach Control
, Pest and Animal Control Service - Maintenance Contract; 1
month; Fungus Management , Pest and Animal Control
Service - Maintenance Contract; 1 month; Fumigation

Contract Period/31dq /@i

2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/fQsX & =gda 3iad
affF i3 (3 auf )

50 Lakh (s)

Years of Past Experience Required for
same/similar service/5¢l/8a Jar3ii & fow

IR ford 3gHa & av

3 Year (s)

Past Experience of Similar Services

required/zf TRE & a3 & Ao 3maTF
AT

Yes

MSE Exemption for Years Of
Experience/3/Hd & auf & wATHS §e/ and
Turnover/TH3R & fav taTHS A T WA &

Yes
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Bid Details/f5 faaor

Startup Exemption for Years of Experience

and Turnover/ 3igHd & auf § FWIEIHT T

No

Document required from seller/fhar & &
AT EAAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/Rs & Rayt el aftha frar

No

Type of Bid/[ds & g

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&<lifl HeAdT & |2 Days
aNIa cepelidh! TUEIAIOT ¥ A THI
Estimated Bid Value/3jiad s i 1500000

Evaluation Method/fsida ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/3[cd &2iia aren i gxards

Yes
Sh3T AR &
EMD Detail/3uas faaror
Required/3magehdr No
ePBG Detail/sdiish faazor
Advisory Bank/tsarssit §& HDFC Bank
ePBG Percentage(%)/sdisl ufaera (%) 3.00
Duration of ePBG required (Months)/3ddisit &t ”

IOTETT 3 (FE).

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TaEr 3R Hurga
STATAd TR, ST T AL Bt &, Tt & st gl wfeu)

Beneficiary/arandf :
CHIEF MANAGER, ESTATE AND ESTABLISHMENT

HEADOFFICE, Department of Financial Services, New India Assurance Company Limited (NIACL), Ministry of

Finance
(Chief Manager)

MIl Compliance/Ta3ME3TS 3egdrert
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MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/ta#tds @i adiaar

MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® Jeadr /3mavas 3T
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Past experience for similar extent of area or similar value in the past X years::3
Geographic Presence In States:Maharashtra

Minimum Years (Up To 5 Years) Of Experience In Related Field2

Annual Turnover And Profit Requirement:annual turnover should be above 50 lakhs

Certification requirements (Please enter any ISO certification/ CIBRC Certification/Membership
requirements / Municipal State Certificate as Bonafide contractor or any other details):Indian Pest
Control Association (IPCA) Registration No.

Scope of work and recommended frequency of treatmentsi724150578.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

New India Building Estate & Estb. 6th floor 87 M G Rd Fort Mumbai Tele

22-08-2024 15:00:00 02222708511

Pest And Animal Control Service - Maintenance Contract; 1 Month; Dis-infestation (
11150)

Technical Specifications/daidh fafAEar

Specification Values

Core
Maintena

Type of Service Required nce
Contract

Service Cycle 1 month
Dis-

Type of treatment infestatio
n

The bidder should not have been blacklisted or debarred by any Central/ State Government/

agency of Central/ State Government/ Public Sector Undertaking/ Regulatory Authority of India at Yes

the time of submission of this bid

Addon(s)/us3iiT

Additional Details/31faR@® faazor

Delivery Address 400001

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/biddoc/bid-6795869/1724150578.pdf

Consignee N
S.No./®. || Reporting/Officer/ Area in Sq I_\ddltlonal

- R/ Raifér Address/qdr meter Requirement/3fafik®
K EaE RSN

400001,Newindia Assurance
Building87 M.G.Road Fort 11150 N/A
Mumbai

Shreya Pradeep
Anand

Pest And Animal Control Service - Maintenance Contract; 1 Month; General
Pests/Insects Control ( 11150)

Technical Specifications/dalih fafAFAr

Specification Values
Core
Type of Service Required Maintenanc
yp 9 e Contract
Service Cycle 1 month
General
Type of treatment Pests/Insect
s Control
The bidder should not have been blacklisted or debarred by any Central/ State Government/
agency of Central/ State Government/ Public Sector Undertaking/ Regulatory Authority of India at|| Yes
the time of submission of this bid

Addon(s)/us3iia

Additional Details/31faR@ faazor

Delivery Address 400001

Additional Specification Documents3ifaR® AR &

Consignees/Reporting Officer/ MR /Ruiféar il

Consignee N
S.No./&. || Reporting/Officer/ . Additional
) R e Address/qdr Area in Sq Requirement/3ifaf®
9. meter
IRAHY SUEASED

400001,Newindia Assurance
Building87 M.G.Road Fort 11150 N/A
Mumbai

Shreya Pradeep
Anand

Pest And Animal Control Service - Maintenance Contract; 1 Month; Rodent Control (
11150)

Technical Specifications/dalidh RAfRAPAr
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Specification

Values

Core
Maintena
Type of Service Required nce
Contract
Service Cycle 1 month
Rodent
Type of treatment Control

the time of submission of this bid

The bidder should not have been blacklisted or debarred by any Central/ State Government/
agency of Central/ State Government/ Public Sector Undertaking/ Regulatory Authority of India at Yes

Addon(s)/Ts3iia

Additional Details/31faRw faazor

Delivery Address 400001
Additional Specification Documents/3ifafR® AR gras
Consignees/Reporting Officer/@RRdt/Ruiféar 31

Consignee o
S.No./h. || Reporting/Officer/ . Additional
. R, e Address/adr Area in Sq Requirement/3ifafi®
| meter STl
T
Shreva Pradee 400001,Newindia Assurance
1 y P Building87 M.G.Road Fort 11150 N/A

Anand

Mumbai

Pest And Animal Control Service - Maintenance Contract; 1 Month; Termite Control

(Spot Treatment/Drilling Treatment) ( 11150)

Technical Specifications/dali fafAFar

Specification

Values

Core

Type of Service Required

Maintenance
Contract

Service Cycle

1 month

Type of treatment

Termite Control
(Spot
Treatment/Drilling
treatment)
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Specification Values
The bidder should not have been blacklisted or debarred by any Central/ State
Government/ agency of Central/ State Government/ Public Sector Undertaking/ Yes
Regulatory Authority of India at the time of submission of this bid
Addon(s)/us3ia
Additional Details/31faR® faazor
Delivery Address 400001
Additional Specification Documents/31fafR® AR crarRs
Consignees/Reporting Officer/ @R /Ruiféar 31wl
Consignee o
S.No./®. || Reporting/Officer/ : Additional
. QR RS Address/adr Area in Sq Requirement/3ifaRk®
4. meter P ——
I
400001,Newindia Assurance
1 ihreya Pradeep Building87 M.G.Road Fort 11150 N/A
nand f
Mumbai

Pest And Animal Control Service - Maintenance Contract; 1 Month; Vector Control

(Mosquitoes/insects) ( 11150)

Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of Service Required

Maintenance
Contract

Service Cycle

1 month

Type of treatment

Vector Control
(Mosquitoes/i
nsects)

at the time of submission of this bid

The bidder should not have been blacklisted or debarred by any Central/ State Government/
agency of Central/ State Government/ Public Sector Undertaking/ Regulatory Authority of India || Yes

Addon(s)/us3iiT

Additional Details/31faR@® faazor

Delivery Address

400001
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Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar ifmrd

Anand

Mumbai

Consignee
S.No./&. || Reporting/Officer/ . Additional
- RS/ RafEr Address/adr Ar:!naeltl;rsq Requirement/3ifaRk=®
3 S
400001,Newindia Assurance
1 Shreya Pradeep Building87 M.G.Road Fort 11150 N/A

Pest And Animal Control Service - Maintenance Contract; 1 Month; Cockroach Control

(11150)

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Maintena
Type of Service Required nce
Contract
Service Cycle 1 month
Cockroac
Type of treatment h Control
The bidder should not have been blacklisted or debarred by any Central/ State Government/
agency of Central/ State Government/ Public Sector Undertaking/ Regulatory Authority of India at Yes
the time of submission of this bid

Addon(s)/us3iie

Additional Details/31faRs fAaor

Delivery Address

400001

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ MR /Ruiféar 31wl
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Consignee

S.No./®. || Reporting/Officer/ Area in Sq I_\dditional
- R/ Raifér Address/qdr meter Requirement/3fafik®
K EaE RSN

400001,Newindia Assurance
Building87 M.G.Road Fort 11150 N/A
Mumbai

Shreya Pradeep
Anand

Pest And Animal Control Service - Maintenance Contract; 1 Month; Fungus
Management ( 11150 )

Technical Specifications/dalih fafAFAr

Specification Values
Core
Maintena
Type of Service Required nce
Contract
Service Cycle 1 month
Fungus
Type of treatment Manage
ment
The bidder should not have been blacklisted or debarred by any Central/ State Government/
agency of Central/ State Government/ Public Sector Undertaking/ Regulatory Authority of India at Yes
the time of submission of this bid
Addon(s)/us3iid
Additional Details/3ifaRs avor
Delivery Address 400001
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/mRc/Raiféar i
Consignee o
S.No./®w. || Reporting/Officer/ . Additional
) N Address/qar Area in Sq Requirement/3ifaR@®
. meter TRl
KGR
400001,Newindia Assurance
1 ihreya Pradeep Building87 M.G.Road Fort 11150 N/A
nand :
Mumbai

Pest And Animal Control Service - Maintenance Contract; 1 Month; Fumigation (

11150)
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Technical Specifications/daidh fafAEar

Specification Values
Core
Maintena
Type of Service Required nce
Contract
Service Cycle 1 month
Type of treatment zzmlgatl
The bidder should not have been blacklisted or debarred by any Central/ State Government/
agency of Central/ State Government/ Public Sector Undertaking/ Regulatory Authority of India at Yes
the time of submission of this bid

Addon(s)/us3iia

Additional Details/31faR® faor

Delivery Address 400001
Additional Specification Documents/3ifaR® AR gras
Consignees/Reporting Officer/ R /Raiféar fwrd

Consignee o
S.No./®s. || Reporting/Officer/ . Additional
. N Address/aar Area in Sq Requirement/3ifaR@®
. meter TRl
3ifrd
400001,Newindia Assurance
1 Shreya Pradeep Building87 M.G.Road Fort 11150 N/A

Anand Mumbai

Buyer Added Bid Specific Terms and Conditions/sa g 51 o Rz it fadw orf

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
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Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/zxhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v A

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Aug/GEM_2024_B_5301762/CLM0010/mandatory_6123ae4e-aeaf-4208-9a991724149966243_MANOHARPHIRANGE.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

such representations.

This Bid is governed by the General Terms and Conditions/ara=a_fag# 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Ta=a @3 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ 1 T TAT=T At & WS 26 & TeH H WA & WY HfH W WS WA aTd U F X T Wlg
W giddy & §I9 H AT & AT {H T AT A arel T & drs o =X 38 [fder & s a3 & fow it ary gon
9 a8 o5 & aren weH W F wrw toligd @fds #F A9 od AT ST B sHA Iquela FN eem AR P o
Teld ©IYOT fFT ST & SHH Ul o el W 3 Bl dohlol FAH B AR BT & AN I & Plefeh Hars
P 3T BT

---Thank You/g9=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240820
https://bidplus.gem.gov.in/bidding/bid/bidsla/46183835465161

